My DI Community

Quick Start Guide

My @)

Community

0000



http://www.datainnovations.com/

Contents

Welcome tO MY DI COMIMIUNITY .c..ueitiitirierteete sttt ettt s ettt e s bt et s st e sbe et e saeebesaeesbeenbesaeenseensesneensesneens 3
Who Can Use My DI COMIMUINITY? ...ovuiiiiiiiiriieieniesieesie st sie et steste st e steestesatesseesbesssessesnsesasessesssesaeensesssessesnsesseens 3
Request ACCesSs t0 MY DI COMIMUNITY c..oiiuiiiiiiiieitiiiteeteei ettt ettt sttt e s e s sbe e s st e sabeesanesanees 3
User Activation on My DI COMIMUNILY ...eviieiiieiriieeniieeriee ettt et essite e st e s steessire e ssabeesnseessbaeesaneeesseessaseessnnes 4
Logging IN to the My DI COMMIUNILY c..covuiiiiriirieeieriteiest sttt sttt sttt st sbe et st e sbeesbesasesbeesbesaeensesnees 5
Changing Your My DI COMMUNILY USEIMAIME....cccuiiiiiieieniienieetesitesteste st et ssee st et sseesbessesbeessesaeesseesesaeensesnne 6
Submit a Case/CoNtact CUSTOMET SUPPOIT..c.iiiiririirieiesieseereseesieeaeseestesssesreessessaessesssesseessesssessesssesssessessns 7
Reviewing The Status Of YOUI OPEN CASES ....ccuieiiriieiinienieeieeitesie ettt ettt sttt sttt st esbe st saeesbeestesbeensesaees 9
TRE HOME PAZE ...ttt sttt ettt et s bt et eh e s bt et e s b e e b e e st e e b e e bt e seesbeebesatesseenbesaeensesnnens 9
THE LIST OF All CASES...uiitiiiiriiriieiteiieitete ettt b e b bbbt e b e bt e st et e e et et e b e sbesbesbesbennes 9
TNE ACCOUNT IMBNU ettt ettt b et s he e s b e e e e bt e bt e st e s bt e b e e asesbeensesatenbeensesanenseenne 10
FOIOWING @ CASE..uiuiiiieiiiriiiitieiesieeste sttt sttt e st e et sae e s be et e s bt e beesbesbe e st e esaesbeesseassesbeensesseenbesssenseensessnansesnns 11
ALEACHING @ FIlE 10 @ CASE@ .ttt s bt et e it e s bt et e s atesbe e b e satenbeensesaeenbeeaee 11
EMQil CAS@ UPUALES ...ttt ettt h et e st e bt e ae e s bt et e e ae e s b e e b e sat e b e e b e naeeneenee 12
ClOSING @ €Sttt ettt sttt ettt et ettt et e s he e besate s bt et e s st e be s st e sbe et e sate b e esbesbt e b e eabesbeenbessbenaeenbesnaens 13
ClONING @ CASE ..ttt ettt ettt h e bt e at e s bt et e e bt e b e e st e s bt e b e e ate b e ensesae e b e eabesbe et eenbe bt enbeennens 14
Collaborate with DI Support Through My DI COMMUNITY ..cccveviiriirieniiienieseeie et se e see e eseesreessessnens 15
VIEWING YOUI MESSAEES ..ecuveeiiiiiieeiiieiiteeteeitte st st sat st e st e s beesbe e sabe e bt e sab e s bt e sabesabeesatesabeessbesaseenbeesasesnsaesasens 15
REPIYING O YOUI MESSAEES ...ttt ettt sttt sttt sse e bt et e s b et eaeesbe et e saeesbeemsesaee b e snsesbeenseenes 16
The Instrument Manager DriVer LIDIary ..ottt sttt st st ssesns 16
LOCATE DIFIVEIS ..ttt sttt e b e s a bt e bt e e ab e s bt e sb b e e b e e bt e s it e e bt e sab e e bt e sab e e b e e s abesabeenbnesaneas 17
Download the Latest Version Of DIIVEIS.....cc.ciiiiriririeieeeteieiesese sttt sa bbb sae s i 18
FOIOW/UNTOIOW @ DFIVET ..ttt sttt st ettt b e st s bt et st e sbe et e satenbe et e saeenseenne 19
REVIEWINE MY ASSEES ... eiiiiiieeiiieerite ettt sttt s e st e e s bt e e sabeessabeesssbeesbbeesasteessbaeesaseeesasaeesasaessaseesssseesnnsaens 21
ASSet DetailsS aNd SUMMIAIY ..c.ciciiiiiiiiierteiecese ettt ettt sbe e be s st e st e e be s bt e sbaesbesaeenbesssesseensesnns 22
ASSEE LICENSE FIlES ...ttt et h et s a e s bt et e s bt et e e st e s bt e b e e abesbe e b e satenbeensesaeenbeenee 23
Software Security Key INfOrMAtioN .....iciiiiiiiiiciiseseetesee ettt sbe st e saaebessaesbeesaessnesseens 24
REVIEWING MY ACCOUNTS ...ttt sttt ettt sttt e st st esab e s beesaeesabeesabesase e beesabeesbtesabeenbaesabeesbeesnseesaenas 25
DOWNIOAAING SOFEWAIE ...ttt st h e b s it e s bt et e e ae e s bt et e sbeebeeatesneenbesntenseens 26
GENEIAI SEAITN ..ttt ettt et et e s b s b s b e bt bt e ae et e ettt e b e 26
My Do ID: DATAINN-7 28876664867 | Version 40

Community


http://www.datainnovations.com/

Y YT RV AT LSIY=T= 1 (ol a IR 28

Searching KNOWIEAZE AFTICIES ... ettt st st b et s bt esaeesbeenesaean 30
(G oL = | BT T= L o ISR 30
ST SEIVICE SEAICIN ..ottt e et e e s bee e e be e e e abee e abeesesbeeeasaeesasaeesasaeeasseeeasseesnsseeanns 32

COMPANY INFOIMIATION .t ettt ettt s b e st e s b s besbeebeebe e bt e st et e s e b ensasenee 33

My www.datainnovations.com | Page 2
Doc ID: DATAINN-728876664-867 | Version 4.0

Community


http://www.datainnovations.com/

Welcome to My DI Community

We're glad you're here! Data Innovations (DI) provides an on-line tool to help you get to the information
you need quickly. This tool is called “My DI Community”.

This guide provides step-by-step assistance for performing the most important tasks in the My DI
Community. Using the My DI Community is mostly intuitive, but the following guide is provided to help
you get started and for quick reference in the future.

Who Can Use My DI Community?

My DI Community is for all DI direct customers across our suite of solutions. Many customers of DI
solutions obtain a first level of support through one of our resellers, and that will not change.

Request Access to My DI Community

If you are a Direct North American Customer or Business Partner and would like to request access, you
can do so by emailing support@datainnovations.com.

If you have a DI solution through one of our resellers, please contact that reseller for information related
to support.
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User Activation on My DI Community

When you become a user of the My DI community you will receive an email with a prominent link. Select
the one-time use link to create your password and activate your access to My DI Community. The email
will look something like this:

Subject Welcome to Data Innovations

From: Data Innovations

Sent: Wednesday,

To:

Subject: Welcome to Data Innovations

Hi Bob,

Welcome to Data Innovations! To get started, go to https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnesstest-
atainnovations.cs34.force.com%2Flogin®3Fc
3DYSWIAAWRTMbLIKNScdIWMRZE0Xe 1kERZNEYK24P|bOQnIbCxglvllgnihGMEkm40RGKOW1RETDYD130KlYad5HHokzKL.gHoOI8tye 2IBMuR{frGSnRi33k34bwH.
7 C01%7C¥%7Caf5c1102d4ead5abf06008dal7d39771%7C84df9eFfesfe40afb435aaaaaaaaaaaats7C1l%7C0%7CE37848494788862770%7CUnknown %
7 CTWFpbGZsb3d8ey)WIjoiMCAwWLIAWMDAILCIONjoiV2IuMzIiLCIBTil6Ik1haWwil CIXVCIEMNO%3D%
7C3000&amp;sdata=PVZvsQ77NDBPgoPx7jCUWPNXRSCAKL2ShIVmYitda01%3D&amp;reserved=0

Username:

Thanks,
Data Innovations

Please make sure to note your username.

Change Your Password
After selecting the link, create and confirm your password. Once
Enter a new password for] Make
completed, you will land on the My DI Community home page.
@ 8characters
@ 1lietter
You are now fully activated in the My DI Community. @ 1

* New Passwaord

* Confirm New Password

Password was last changed on
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Logging In to the My DI Community

To access the My DI Community, navigate to:
https://datainnovations.my.site.com/login
You may consider adding this login URL to your bookmarks.

Enter your email address and select Log in. A six digit verification code will be sent to your email address
under “Verify your identity in Data Innovations”. Enter the verification code into the text box and click
Verify. After successful log in, you will be connected to the My DI Community.

Log In to Sandbox

Verify your identity in Data Innovations

Reply | ) ReplyAll | —> F d E
° noreply@salesforce.com | © Reply | © Reply | orwar .

P~ To Thu 11/3/2022 4:46 PM

EXTERNAL EMAIL: Do not click or open attachments unless you recognize the sender

You recently attempted an action in Data Innovations.
Action: Log In to Data Innovations

Browser:
Operating System:

To ensure your account's security, we need to verify your identity. Enter the following code where prompted by Data Innovations.
Verification Code: 000000

If you didn't recently attempt this action in Data Innovations, or you don't recognize this browser or operating system, contact your Data Innovations

administrator.

You're trying to Log In to Data Innovations. We've
resent the verification code via email to
Jorterkkm@Ersktixft com Enter the code below.

Verification Code

Resend Code

www.datainnovations.com | Page 5
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Changing Your My DI Community Username

To change your username, log on to the My DI Community and select your name, then select Settings
from the sub menu.

Home Account v Self Service Drivers Company Information Contact Support Reports Q A

Log Out

Community

Your user profile is loaded. Select Edit.

Home Account v Self Service w Drivers Company Information Contact Support Reports Q A OSEV‘dm
Community I}

PROFILE SETTINGS

User .
Sandra Braun Edit

Please ensure that the username is in an email format for e.g. username@mydicommunity.com

~ About

Name Title

Sandra Braun

Username Company Name
sandra.braun@test.com

Address Phone

You have the option to modify your first name, last name, and username.

Every username must be of the form of an email address - but does not need to be an actual email
address.

Edit User

About

*Name Title

First Name

sandy

Last Name

Braun

Suffix

* Username Company Name

sandyjbraun@test.com

Address Phone

Cancel

Following your changes, select Save.
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Submit a Case/Contact Customer Support

To submit a case in My DI Community, select Contact Support from the home page or at any time from
the menu bar.

My@ Home Account v Self Service v Drivers Company Information Contact Support Reports Q A esamemgre

Community

Welcome to

My DI Community

Empower your lab to optimize patient care through transformative
laboratory enterprise management solutions

Contact Support

Select the type of product you are logging a case for, then select Next.

My Home Account v Self Service w Drivers Company Information Contact Support Reports Q A 9
Community

Log a Case

Which product would you like to log a case for?

None
Specified

Customer EP Evaluator Instrument

Community Manager JResultNet

Qc

Some case records are prepopulated with questions to help our support team assist you depending on
the product you select.
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In the example below, the Description field is prepopulated with text. Filling in this information greatly
improves our ability to help you! If appropriate, you may also remove the prepopulated text in the
Description field and enter your own information.

To expand the Description field, select the control box in the lower right corner of the field and drag it
down.

My@ Home Account v Self Service v Drivers Company Information Contact Support Reports Q A 0

Log a Case

*Subject

Complete this field
* Description
Instrument Manufacturer: [Instrument Manufacturer]
Instrument Name: [Instrument Name]
Issue as Described by Customer:
When did the issue start?

I= this a Live Production System?
Once the Case is created, please attach the Interface Specifications from the vender and any communication trace files and Specimen Event Logs (SEL) you may have.
* Account

—None— v
*Product *Priority @

Instrument Manager . —-None-- .
*Version Operating System

--none selected - . ~None—- =
Partner/Customer Number * Live/In Production

--None- .

Instrument and Driver Name/Version

Asset

Search Assets... Q

Take time to enter as much information as possible into the case. Any field marked with a red asterisk (*)
must be populated prior to case submission.

Once you have entered your information, select Next to submit the case. The newly created case
appears on the screen and a confirmation email is sent indicating receipt of the case by Data Innovations

Support.

Where a High (Live and in Production Instrument is down) or critical issue (software or LIS issue which
renders the software inoperable) occurs, please call 802-658-1955 as these instances must be reported
by telephone. Submission of a High or Critical issue via My DI Community may result in a delay of your

assistance.

www.datainnovations.com | Page 8
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Reviewing The Status of Your Open Cases

Check the status of your open cases in the My DI Community in any of the following ways:

THE HOME PAGE

In My DI Community, select Home on the main menu. Your cases appear

on the left side of the page. To review a case, select the link associated

with the case.

Welcome 1

My DI Com

Empower your lab to optimize patient
laboratory enterprise mana

OFEN CASES

TRENDING ARTICLES

THE LIST OF ALL

CASES

In My DI Community, select Home on the main menu. At the bottom of
the Open Cases list, select View All. A list of all your cases is loaded.

Welcome ti

My DI Com

Empower your lab to optimize patient

OPEN casEs

75
a0y
B e 1
o
TRENDING ARTICLES
Home Account v Seffservice v Drivers Company Information Contact Support Reports Qa a0
Community
Cases
Recently Vlewed : ¥
Atz Ut o o st oge Q search this list.. &~
Case Number v ‘ Subject v | Product v | License... v | Account Name v | ContactName | Owner Name v | status v
1 00027313 EP Evaluator Resolved v
Closed -

00027302

B 00027300

4 00027289

EP Evaluator

EP Evaluator

EP Evaluator

By selecting the “Select a List View"” icon (¥), you may opt to use additional views, including Open Cases

and Closed Cases.

To view the details of any case in the list, select the Case Number. The selected case is loaded for your

review.

My @)

Community
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THE ACCOUNT MENU

In My DI Community, select Account on the main

menu, then select Cases from the sub-menu.

A list of recently viewed cases is loaded.

Home Account v self service v
Community -

Drivers

Company Information

Contact Support

Community

Reports

Account A Self Service v Drivers

Assets
Accounts

Cases

g ..

Cases
Recently Viewed : ¥

4items + Updated a few seconds ago

Case Number ‘ Subject ~ | Product
1 00027313 EP Evaluator
00027302 EP Evaluator
3 00027300 EP Evaluator
4 00027289 EP Evaluator

~ | License... v

Account Name

v | Contact Name

Q search this list

« | owner Name

To review a case, select the link associated with the case.

~ | status v

Resolved v

Closed v

New v

New v

By selecting the “Select a List View" icon (¥), you may opt to use additional views, including Open Cases

and Closed Cases.

My@ Home Account w

Community

Use the pushpin icon to select a default view for your next

visit to your Cases list.

My @)

Community

Cases

Recently Viewed '» | ;I

4 items * Updated a few seconds ago

Case Number v | Subject

www.datainnovations.com | Page 10
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FOLLOWING A CASE

When you follow a case, you will be notified by email each time the case is updated.

To follow a case, select Follow.

My Home Account v Self Service v Drivers Company Information Contact Suppart Reports Q ._. 9
Community

Case
+ Follow

Account Name Product Priority Case QOwner Status Potential Patient Safety Incident

The case will then reflect that you are following it.

~ Following

To unfollow a case hover over Following, it will become unfollow. Select Unfollow. M!

ATTACHING A FILE TO A CASE

Files may be attached to a case. You may do so by:

e Dropping a File into the File Region
e Selecting the File sub menu icon (¥), then choosing Add Files
e Selecting Upload Files on the sub menu bar

Home Account W Self Service w Drivers Company Information Contact Support Reports Q .Q. 9
Community

Case
+ rollow

Account Name Product Priority Case Qwner Status Potential Patient Safety Incident

DETAILS EMAILS

v Case Summary s )
Case Number Priority@
A, Upload Files
Case Owner Status Or drop files
Product Version
Post
Partner/Customer Number Asset

MYQ www.datainnovations.com | Page 11
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EMAIL CASE UPDATES

Updates to the case made by email can be found by selecting Emails on the sub menu bar.

My Home Account v Self service v Drivers Company Information
Community

Contact Support Reports Q A e

Case
+ Follow

Account Name Product Priority Case Cwiner Status Potential Patient Safety Incident

Low New

DETAILS EMAILS

i A
Subject From Address To Address Message Date. Files (0)
RE: —
- . Apr 20, 2022, 02:17:51
[Case number: = A, Upload Files
Or drop files
Post

Share an update...

Select the Email Subject to view the email details.

www.datainnovations.com | Page 12
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CLOSING A CASE

Select Close Case to indicate that the case may be closed.

Home Account W Self Service » Drivers Company Information Contact support Reports Q .!. e
Community
Case
+ Follow
Account Name Product Priority Case Owner Staru! Potential Patient Safety Incident
DETAILS EMAILS

You will be required to enter comments

regarding the case closure to complete

the action.

Update Case Status

Close Case

*Comments @

Close Case

The status of the case will change to “Customer Approved”. The DI Case Owner will review the case and
move it to “Closed” status.

My @)

Home Account v Self service v Drivers Company Information Contact Support Reports Q .!. e
Community
Case I
00027283 + Folow
Account Name Product Priority Case Qwner Status Patential Patient Safety Incident
Customer Approved
Clone this Case
DETAILS EMAILS

ss Caca Summan:

My @)

Community

Files (0)

www.datainnovations.com | Page 13
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CLONING A CASE

You may create a copy of a closed case by selecting Clone this Case.

My@ Home Account v Self service v Drivers Company Information Contact Support Reports Q .!. e
Community
00027283 + Folow
Account Name Product Priority Case Qwner Status Patential Patient Safety Incident
Customer Approved
==
DETAILS EMAILS
N Files (0) v
Clone Case

Clone Case

— You will have the opportunity to modify the old case

*Deserpion entries before creating the new case. After

) modifying the entries select Next to create your new

* Account . case.

*Product *priority @

*Version Operating System

Partner/Customer Number

Instrument and Driver Name/Version

My @)

Community

b --None--

*Live/ln Production

www.datainnovations.com | Page 14
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Collaborate with DI Support Through My DI Community

The My DI Community lets you collaborate with the DI Support Team by posting and receiving messages.
When you submit a message, our support team is alerted. When our support team sends you a message
you are notified in the My DI Community. You do not have to stay logged in to receive responses. Your
default My DI Community setting ensures that you will receive an email alert when your Support Engineer

mentions you in a notification.

When our Support Team replies to you, you will not only get an email message referring to the case, but
you will also see a small red number show up on your My DI Community notifications bell:

Community

Selecting the bell displays your messages:

Reports Q A 0

Notifications

My@ Home Account W Self Service w Drivers Company Information Contact Support Reports Q e ‘

Mark all asread X

B _ mentioned you in a post
@ _We have received your case and are

reviewing it now.

23 minutes ago *

VIEWING YOUR MESSAGES

You can view your messages in My DI Community when
you are reviewing your case record. On the right side of
the page, you will find a list of all messages associated
with your case.

My @)

Community

Files (0) e
1, Upload Files
Or drop files
Post
Share an update...
Sortby:
Most Recent Activity ¥ Search this feed... Y- @
o ’
Edited 30m ago

We have received your case and are reviewing it now.

b Like @ Comment 1 view

0 Write a comment...

www.datainnovations.com | Page 15
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REPLYING TO YOUR MESSAGES

You may reply to a message from the DI Support Team either by replying to the email you received from
My DI Community, or by replying directly in My DI Community:

Company Information Contact Support Reports Q A 0
b — Open the case record and locate the message on the
Files (0 - right side of the case page.
o e Select the “Write a Comment...” field under your
Or drop files
message. Enter your reply, then select Comment. Your
post message is sent to Data Innovations Case Owner.
Most Recent Activity ¥ Search this feed... Y- @
@ 7 - 1| We have received your case and are reviewing it now.
1l Like ® Comment 1
o
B I YU 5 T = ] o X
e

The Instrument Manager Driver Library

The My DI Community provides easy access to the DI Instrument Manager Driver Library. From the
Instrument Manager Driver Library, you can:

e Locate Drivers

e Download the Latest Version of Drivers

e Follow a Driver

When you follow a Driver, you are notified when updates to the driver occur.

Only the most recent version of any driver is available on My DI Community. Please contact DI Customer
Support for previous driver versions.

My www.datainnovations.com | Page 16
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LOCATE DRIVERS

From the Main Menu, select Drivers.

My @)

Community

Home Account v Self Service v Drivers Company Information Contact Support Reports

The list of drivers is loaded. You may filter the list of drivers by using the Search menu. Select one or
more criteria from the filter dropdowns and select Search. You can also search the library by entering
your search terms into the Keyword Search field and select Search.

MyE)

Community

Home Account v Self Service w Drivers Company Information Contact Support Reports Q ._. e

Instrument Manager Driver Library

Manufacturer Category Last Updated Date Keyword Search @

Data Innovations hd All v All Time A d

€ Reset l Q, Search

Data Innovations

System / Device Driver Name Mode Version Last Updated Category
Advanced Configurable Delimited B

diicfgdi Bi 8.04.0034 10/05/2021 DI Driver 4 e
Instrument
Advanced Configurable Delimited B
s diicfgd| Bi 8.00.0013 04/07/2021 HIS/LIS;Information System & e
Automatic QC Ordering dilaqegi Bi 2.00.0001 04/07/2021 Other 4 e
Barcode Printer diibrcdb Uni 8.00.0015 04/07/2021 Print Driver 4o

Raccada Naadar Aitherdi e ans Annn namnTanas Athoe (.

To view driver detail, select the Driver Name. The detail page is loaded.

My @)

Community
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Home Account W Self Service W Drivers Company Information Caontact Support Reports Q Q e
Community
Driver I
Barcode Printer (diibrcdb) + Follow
Manufacturer Version Last Updated
Data Innovations £.00.0015 41752021
A : &, Download Driver{s)
v Driver Details
Reference Last Updated Sl
Barcode Printer (diibredb) a4/7r2021
Most Recent Activity w search th... Y- ¢
Tite Category
Barcode Printer (diibredb) Print Driver

Manufacturer

Data Innovations

Driver Name
diibrcdb

Product

Instrument Manager
Communication Mode

Uni

v Other Considerations
MNotes

Requires 2 ar more connections

Needs Specimen Management

Needs Specimen Routing

System / Device
Barcode Printer
Version
8.00.0013

Requires DMS Licensing

Requires Additional Purchase

Uses 2 Drivers

Collaborate here!

Here's where you start talking with your colleagues about this

record.

The page displays the driver details, recent activity, and allows you to download and follow (or unfollow)
the driver.

DOWNLOAD THE LATEST VERSION OF DRIVERS

From the Main Menu, select Drivers.

My @)

Community

Home Account w

Self service w

Drivers

Company Information

Contact Support Reports

The list of drivers is loaded. Find the driver you wish to download on the list, then select the download
icon on the right side of the driver record.

My @)

Community
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Instrument Manager Driver Library

Manufacturer Category Last Updated Date Keyword Search @

Data Innovations b4 All - All Time v

Data Innovations

System / Device Driver Name Mode Version Last Updated Category
Advanced Configurable Delimited " . . .
diicfgdi Bi 2.04.0034 10/05/2021 DI Driver ol

Instrument -
Advanced Cenfigurable Delimited .
s diicfgdl Bi 2.00.0013 04/07/2021 HIs/LIS:Information System & @
Automatic QC Ordering diiagcgi Bi 2.00.0001 04/07/2021 Other Lol
Barcode Printer diibredb uni 8.00.0013 04/07/2021 Print Driver o
Barcode Reader diiberdi Uni 2.05.0008 04/07/2021 Other ol
Common Data Fermat (CDF, . )

t ) dticdffe Bi Caontrolled 04/07/2021 Emulator:Middleware o4e

Emulator

The driver may also be downloaded from the driver's detail page, by selecting Download Driver(s).

My Home Account v Self Service W Drivers Company Information Contact Suppert Reports Q A 0
Community

Driver

Barcode Printer (diibredb) + Follow
Manufacturer Version Last Updated
Data Innovations 8.00.0015 4/7/2021

o, Download Driver(s)

~ Driver Details

Reference Last Updated Sl
FOLLOW/UNFOLLOW A DRIVER
From the Main Menu, select Drivers.
My Home Account v Self Service w Drivers Company Information Contact Support Reports
Community

The list of drivers is loaded. Find the driver you wish to follow/unfollow from the list, then select the
Driver Name. The detail page is loaded. Select Follow to receive a notification each time the driver is
updated.
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My Home Account v Self Service W Drivers Company Information Contact Suppert Reports Q A e
Community

Driver

Barcode Printer (diibredb) + Follow
Manufacturer Version Last Updated
Data Innovations 8.00.0015 4772021

&, Download Driver(s)

~ Driver Details

Reference Last Updated Gl

Barenda Drintar (Aitheedby ArTrng

When you view the page of a driver you have followed, the title bar indicates you are following that

driver.
Home Account v Self service v Drivers Company Information Contact Support Reports Q .!. e
Community
Driver )
Barcode Printer (diibrcdb) ¥ el
Manufacturer Version Last Updated
Data Innovations 8.00.0015 4/7/2021
I

To Unfollow a driver, navigate to the driver detail page and hover over Following. It will change to
“Unfollow”. Select Unfollow to complete the action.

Home Account v Self service v Drivers Company Information Contact Support Reports Q .!. e
Community
Driver =
Barcode Printer (diibrcdb)
Unfollow
Manufacturer Version Last Updated
Data Innovations 8.00.0015 47772021
My www.datainnovations.com | Page 20
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Reviewing My Assets

The My DI Community provides the ability to quickly review your DI Assets.

From the Main Menu, select
Account then select Assets from
the sub-menu.

The list for your Assets is loaded.

Home Account A Self Service w

My @)

Community

Asseis

Uy

ACLOLNS

My@ Home Account v Self Service w Drivers Company Information Contact support Reports Q .’. 0
Community
W Assets
All Assets v A&
i 2B o P s = R vy W e = e e e (il 2 fmersmmiab apsm Search this list... G-
Asset Name T “ | Customer Account “ | License Number | IM Software Version “~ | Asset Status v

1 Instrument Manager Base Software

2 Instrument Manager Base Software

with High Availability

8.17.30.03 Active

8.17.00.06 Active

From here you may select the Asset Name to display the details of your asset, including:

Asset Details

.
e Full Summary of Asset Components

e License Files Associated with the Asset

e Software Security Keys Associated with the Asset
e Any Cases Associated with the Asset

My @)

Community
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ASSET DETAILS AND SUMMARY

From the Asset List, select the Asset Name. The Asset detail page will display. Asset Information and Asset

Summary appear to the left of the page.

Home SCCOUTT Zoid Senice Dvivers Company indommation Contact Support Reports
Communily
Asset " R G - i
Instrument Manager Base Software e bambriml, ] doma At
[STP RS ST ST i Mk [T IR
1 ﬂ
w fssed Information License Filas (3)
...... T Lsyeaa Fhomisn
= Aszet Name Licomse Mum.. Customer Ac..  Fle Mame Flle’s Last Mo...
Instrumen: Manager Base Solvware
Pl Slalun P Software Versan FEanJment
At Manager Base o
Sofowarm
Secunty Ky Type
Eofwmine Seouring Koy MERNUTIENE
Manager Base &
Sofvearm
e FERnament
Azsel Summary Marager Base i
Spftwaim
Trird Pamy Conneoions 2]
Dhrect Connocions o
OME Connectiones a
End User Connections ] Cases (0
ODELC a
Light Paic Connecbions a
Spcdmen Management fakse
Fules Froceszing fake
Faintenance: Mancger fake
Sarmpke Archiva fakse
Spedmen Rouong, fake
Daxa Coliertion fakse
Marual Resuits Emry fake
Lab: Imeil gence fake
Spedmen Pooling fakse
Laboratory Quality Control [LOC) fakse
Eino-Rad Unity Real Time fake
TechnoPach WNICC faksc
Cooasy QCML fake
Fdowing Aocrages - Moving Medlore fake
Exrcnded Moving Ascrages fakse
GC Brackeong fakse
EE Intgraxion fakse
EE Pixe Uksers a

My @)
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ASSET LICENSE FILES

From the Asset List, select the Asset Name. The Asset detail page will display. A list of License Files
appears to the right of the page.

To download a license file, select the download icon at the right of the list.

You may download multiple files by selecting the check box adjacent to each file you wish to download,
then select Download all Selected Licenses.

vy

Community

Account v

Self Service v Drivers

Company Informaticn

Contact Suppert

Reports Q .E 9

Asset
E Instrument Manager Base Software

Account

~ Asset Information

Asset Name

Customer Account

License Number

Instrument Manager Base Software

Asset Status
Active

Third Party Connections
Direct Connections
DMS Cannections

End User Connections

My @)

Community

IM Software Version

Security Key Type

Software Security Key

Asset Summary

License Number

IM Software Version

Software Security Key(s) Contact Support

License Files (3)

— Asset Name

— T T
« | Manager Base

License Num... Customer Ac... File Name

File's Last Mao...

Software
Instrument
« | Manager Base &
Software
Instrument
Manager Base &y
L] Software
&, Download all Selected Licenses |
Cases (0)
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SOFTWARE SECURITY KEY INFORMATION

From the Asset Page, select Software Security Key(s) to display software security key information and
installation instructions.

w Home Account v Self Service Drivers Company Infermation Contact Support Reports Q ! o
Community

Asset r 4

Instrument Manager Base Software for Test Seftware Security Keyls) | Contact Support

Account Customer Account License Number IM Software Version

The upper portion of the screen
displays Software Security Key
information.

Software Security Key(s)

Workstation ID:
Instrument Manager Number:
Software Security Key:

The lower portion of the screen — BEGIN ACTIVATION —

contains Software Security Key
- END ACTIVATION —

installation instructions.

To activate the IM systems using a Security Authentication Key perform the following
actions:

1. Run the ImSecuritykeyinstaller.exe’ executable from the "Clnstrument Managery”
folder (where C\ is the folder in which Instrument Manager was installed).

2_ Copy the Software Security Key above (including -— BEGIN ACTIVATION & END
ACTIVATION —- )} and paste it into the Activation Key field.

3. Click on the 'Install key” button.

4. When the "Activate License’ window appears, check the ‘Replace the activation key that is
already installed’ checkbax. Then press OK

5. Click Close to continue.
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Reviewing My Accounts

The My DI Community provides the ability to quickly review your DI Accounts.

From the Main Menu, select Account then select Accounts My

from the sub-menu.

The list for your Accounts is loaded.

Account A

Home

Community

My@ Home Account v Self Service w Drivers Company Informaticn Contact Support Reports Q -E e
Community
Accounts
All Accounts v #
1 item = Sorted by Account Name « Filtered by All accounts « Updated 4 minutes ago Q. Search this list... - ¢
Account Name T v | Business Type “ | Region ~ | Owner First Name W
Direct Customer DINA -

Select the Account name to view Account information, including Account Details, Addressing, Account

Cases, Account Assets and Account Contacts

Home Account W Self Service v Drivers Company Information Caontacs Support Reports Q, R o 4]
Community
Account
+ Follow
Business Type Parent Account
Direct Customer
v Account Information Cases (0)
Account Cwner
=2 B Assets 2
Account Name
Asset Name Customer Account License Number IM Software Version
Business Type
Direct Customer -
Parent Accountl
° v
Region@ View Al
DINA
~ Address Information D Contacts (3)
Billing Address
Contact Name Title Email Phone
-
v
— o Myrilo g
v
View All

My @)

Community
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Downloading Software

You can search for Software in My DI Community by several methods

GENERAL SEARCH

From the main menu, select the search icon

w@ Home ACCOunT W Self Service v Drivers Company Information Contact Support Repaorts E A o|

Caommunity

Enter the search term associated with the software, then press enter to search.

My@ L} kq EP Evaluater Software| ) | b 4

Community

Q,  "EP Evaluator Software”

My@ Home hccount Seif Senice Drivers Company Infarmation Conssct suppore Reparts a a O

Search Results Knowledge
ew More
5+ Results * Sorted by Relevance w
| Al
Cases sin
Assets
Accounts .
= applied within EP Evaluator. Select the Files box on the
Contacts
¢ Mo 1, 4:17 PM

Drivers . cc

EP Evaluator Relea: Documentation Includes: EE12 Gerting Started Guide PDF Select the
Knowledge

s EPE
! 1, 634 PM
File= Selectthe Files box on the right side to downlosd the software 2ndlor related documentation.
Collapse List

EP Evaluator 10.1 - English

Select the Files box on the right side o download the software and/or related documentation.

Files

5+ Results - Sorted by Relevance v

-

SIZE FILE EXTENSION LAST MODIFIED DATE OVINER -

EP Evaluator User's Manual_EE9.3 22 IMB paf 4/28/2021 11:29 AM

EF Evaluator 9.2 User's Manus| 15.3MB paf 4/28/2021 11:50 AM

EP Evaluator Gerting Started Guide 13M8 paf 4/9/2021 5:53 PM

TITLE
. EF Evaluator Gerting Started Guide 1.5M8 paf 4/9/2021 6:53 PM

EP Evaluator 12.2 Release Notes 274K8 paf 4/9/2021 5:19 PM
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To review a record, select the item.

My@ Home Account v Self Service w Drivers Company Information Contact Support Rej

Search Results Knowledge
S+ Results - Sorted by Relevance v
| Al
Cazes
Azzats
EP Evaluator D
fessunE n EP Evaluator. Select the Files box on the right side to download
Contacts
=
Drive:

EP Evaluator Releasze 1

cumentation Includes: EE12 Getting Started Guide PDF Select the

Knowledge
£ EP Evaluator 10.0 - English

The software detail page is loaded. To download the file, select the file name.

My@ Home recoun v sersenice v orvers Company inarmation Comsacs Suppors Reporss a a0
EP Evaluator 12.3 Software

Files (1)

NOTE

INSTRUCTIONS FOR USE

RELATED ARTICLES

PRODUCT VERSION® [T — o
£e123

s
CREATED BY
Chase Johnston, /1872021 315 8M o
FIRST PUBLISHED DATE
5/21/2021 10:10 AM @3
LAST MODIFIED BY

To complete the download, select Download. Your browser will download the file for your use.

No preview available

& Download

To exit the download screen, select the close icon.
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SELF SERVICE SEARCH

Select Self Service from the main menu, then select the appropriate sub menu item.

w@ Account W Drivers Company

Community

IM
Known Issues
EE

Welcome

Microsoft Patch Review

— Jl Cormr

More Topics...

Empower your 1ab to optimize patien

Selecting More Topics... will bring you to the general navigation page.

Home Account v Self Service W Drivers Company Information Contact Support Reports aQ & o
Community
TOPICS
M
DOCUMENTATION SOFTWARE DOWNLOADS CRITICAL ALERTS
LOCALE FILES

KNOWN ISSUES

LOCALE FILES-EE SOFTWARE DOWNLOADS-EE DOCUMEMNTATION-EE

MICROSOFT PATCH REVIEW

Select the result which most closely matches what you are searching for. The detail page will load. Select
the software by selecting the name.

Community

SOFTWARE DOWNLOADS-EE

ARTICLES

17
EP Evaluator 12.3 Software ARTICLES
TaVews  May21,2001  Knowiecge hncles

TRENDING ARTICLES

EP Evaluator 7 - English

EP Evaluator 8 - English

EP Evaluator 9.1 - English

EP Evaluator 9.2 - English

ER Evaliinar 03 Emclich
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The software detail page is loaded. To download the file, select the file name.

rice v Brivers Company Information Cantact Suppore Reparts a a O

EP Evaluator 12.3 Software

@ May 21,2021 - Knouledge Arciclez

TITLE
EP Evaluztol

URL NAME
EP-Evaluator-12-3-Software

PRODUCT

EP Evaluztor

PRODUCT VERSIONQ

LAST MODIFIED BY

Chase Johnston, 5/21/2021 10:10 AM
LAST MODIFIED DATE
5/21/202110:10 AM

LISHED DATE

021 10:10 AM

LAST PUBLISHED BY

FoLLOW

Files (1) =
NOTE

INSTRUCTIONS FOR USE

RELATED ARTICLES

No preview available

&, Download

To exit the download screen, select the close icon.
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Searching Knowledge Articles

You can search for Knowledge Articles in My DI Community by several methods

GENERAL SEARCH

From the main menu, select the search icon

w@ Home Account W SelfService W Drivers Company Information Cantact Suppart Repaorts E ! o|

Community

Enter the search term associated with the knowledge article, then press enter to search.

My@ % | Q, Remote Desktop | X
Community

Q  "Remote Desktop™

Results are displayed. These results can be filtered by selecting the Knowledge topic.

W Home Account Vv Self Service W Drivers Company Information Contact Suppert Reports Q ! 0
Community
Search Results Knowledge
ew More
5+ Results * Sorted by Relevance w
| All
Cases
Azsetz Remote Deskiop camnot be used to conmect 1o the base Instrumant Manzger DO
Accounts User in to IM Server via Remaote Desktop can consume extra thin client license when opening CSP web pages
Las fied Apr 7, 2021, 654 AM
Contacts we are not hitting IM-6065€) 3. Remote desktop in IM server and log in as anyone except IM
Drivers
fied Apr 7, 2021, 654 AM
Knowladge Vulnerability in Remote Desktop Protocol Could Allow Denial of Service (3029976) Published by
Files
5 fied Apr7.2021. 6:54 AM
Collapse List Security Update for Remote Desktop Display Driver to Address Elevation of Privilege (3134700
entries from REST Interfaces will show the PE Name of the servers name instead of the clients BE Name
fied Apr 7, 2021, 654 AM
System Log entry being logged, the entry will be filed with the PC Name of the servers name and the
-
Files .
aw More
5+ Results * Sorted by Relevance w
-
4 3
TITLE SIZE FILE EXTENSION LAST MODIFIED DATE OWNER -
. Systemn Specifications - IM2020MR3 v3.17.30 117KB pdf 7i26/2021 4:36 PM Heather Lazzaro
-
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To review a record, select the item.

Home Accouns v Seif Service v Drivers Company Information Cancac Suppers Reparts Q
Community
Search Results Knowledge
View Mare
5+ Resukts - Sorted by Relevance ¥
| an
Remate Deskop Issue
Cas=s ed Apr 7, 2021, 6:41 AM
to connect to the base Instrument Manager BC. ISSUE: Use of Remore Deskiop causes...CORRECTIVE ACTION:
Assess Remote Deskiop cannot be used to connect to the bass Instrumant Manager PC
Azeaunzs d in to IM Server via Remote Desktop can consume extra thin client license when opening CSP web pages
ed Apr 7, 2021, 654 AM
Contacts Wwe are not hitting IM-60656) 3. REmGte BESKEBP in IM server and Iog in 2 anyone except IM
Drivers
ed Apr 7, 2021, 654 AM
Knowledge Vulnerabilicy in Remate Deskop Protacal Could Allow Denial of Service (3038876) Published by
Files
ed Apr 7, 2021, 654 AM
Collapse List Security Update for Remete Deskiop Display Driver w Address Elevation of Privilege (3134700
ntries from REST Interfaces will show the BE Name of the servers name insts he clients BE Name
Lase Modified Apr 7, 2021, 6:54 AM
System Log entry being logged. the entry will be fled with the PE Name of the servers name and the
Files
View Mare
5+ Resuks - Sorted by Relevance ¥
4 »
Tme size FILE EXTENSION LAST MODIFIED DATE OWNER -

The knowledge detail page is loaded. To download any associated files, select the file name.

Home Azcount v

wE@

Community

Seif Service v Drivers Company Information

Conmet Suppore

Reports Q A

Remote Desktop Issue

@ Apr 7. 2021 . Knowledge Articles

TITLE
Remote Deskrop Issue

URL NAME
CRITICALALERT-676

DESCRIFTION
DIl ALERT ISSUED: April 25, 2006

GROUP AFFECTED:
All customers using the windows Remote Deskop function to connect to the base Instrument Manager PC

1SSUE:
Use of Remote Desktop causes connectivity with Instrument Manager to fal

DESCRIPTION,

When swarting 2 Remote Deskiop 583507 10 CoNNect 1o the base computer where Instrument Manager is installed, the Qmgr
Connection will turn off, or be unzble to start. An error will be posted on the Status Detail screen: "Security Key Not Found -
Find First Unit (70)"

Per FAQ 3408 from SafeNet (manufacturer of the Security Key) ©
Ifyou attempt to run & SuperPro protected application in standalone mode via 3 remote cient (Terminal Server, VNG, WinkP
remote client...), the SuperPro software will not allow this for security reasons.

RESOLUTION

CORRECTIVE ACTION:

Remote Desktop cannot be used to connect to the base Instrument Manager PC. To remotely connect to Instrument Manager
from another BC, use the Thin Client feature.

LAST MODIFIED BY
Daegan Gray, 4/7/2021 6:41 AM

LAST MODIFIED DATE
4/7/2021 6:41 AM

CREATED BY
Daegan Gray, 4/6/2021 1:45PM

FIRST PUBLISHED DATE
4742021 641 AM

My

Community
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=0
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www.datainnovations.com | Page 31
Doc ID: DATAINN-728876664-867 | Version 4.0


http://www.datainnovations.com/

SELF SERVICE SEARCH

Select Self Service from the main menu, then select the appropriate sub menu item.

w@ Account W Drivers Company

Community
M

Known Issues

EE:

Welcome

Microsoft Patch Review

— Jl Cormr

More Topics...

Empower your 1ab to optimize patien

Selecting More Topics... will bring you to the general navigation page.

Home Account v Self Service v Drivers Company Information Contact Support Reports

Community

TOPICS

M

DOCUMENTATION SOFTWARE DOWNLOADS CRITICAL ALERTS

LOCALE FILES

KNOWN ISSUES

LOCALE FILES-EE SOFTWARE DOWNLOADS-EE DOCUMEMNTATION-EE

MICROSOFT PATCH REVIEW

Select the result which most closely matches what you are searching for. The detail page will load. Select

the article by selecting the name.

DOCUMENTATION
ARTICLES
RELATED TOPICS ~
IM 2020 v8.17.20 - Swedish

LocuERLES

1M 2020 v8.17.20 - Spanish

ARTICLES

TRENDING ARTICLES
IM 2020 v8.17.20 - Portuguese o

N
IM 2020 v8.17.20 - Italian
IM 2020 v8.17.20 - French
L RELATED TOPICS ~

IM 2020 v8.17.20 - German LocaLEAILES

My @)
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The article detail page is loaded for your review.

w@ Home Account W Self Service W Drivers Company Information Contact Suppart Reports aQ A o
Community
IM 2020 v8.17.20 - Spanish
@ Dec 21,202 1K
Files (2) v
TITLE NOTE

IM 2020 v8.17.20 - Spanish

URL NAME
IM-2020-vB-17-20-Spanish

PRODUCT
Instrument Manager

PRODUCT VERSION®

817.20

CREATED BY

Chase Johnston, 12/21/2027 3:05 PM

FIRST PUBLISHED DATE
4/13/2021 1034 PM

LAST MODIFIED BY
Chase Johnston, 12/21/2021 3:10 PM

LAST MODIFIED DATE
12/21/2021 310 PM

LAST PUBLISHED DATE
12/21/2021 3:10 PM

LAST PUBLISHED BY

Locale Files Decumentation

Please use the IM 2020 MR3 (v8.17.30) locale files with IM 2020

MR2 (v5.17.20).

Select the Files box on the right side to download related

documentation.

INSTRUCTIONS FOR USE

Company Information

t Manager Release Notes - Spanish
1 524K8 - pof

t Guide - Spanish
RELATED ARTICLES

720 - Swedis @3

8.17.20 - Germy @3

8.1720 - Cinese @z

217, @z

Portuguese o

TRENDING ARTICLES

E2 Euslustor 123 Software

The My DI Community contains a central location to find general information about Data Innovations
including:

Contact Information

Holiday Information

Webinars
Events

Tips and Tricks

Support and Services Checklist

From the Main Menu, select Company Information.

YD)

Home

Community

Account v

Self service v

Drivers

Company Information Contact support Reports Q Q e

The Company Information page is loaded.

My @)
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